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recent wedding to long-time sweetheart Terri.
Sample SOPs for your department are available thru a direct link from our website to

ws Congratulations to Ray Strickland, Fire Chief at Sassamansville Fire Co. on his
e ESIP. Check ‘em out in our Loss Control & Forms section!

Stay current with upcoming Training Seminars by visiting our website!
Hybrid Car Rescue Awareness Class @ the Ogontz Fire Co.
Arrive Safely — Save Lives Seminar @ the Hamburg Fire Co.
For additional info. or to register for any seminar, go to the Training link at
www.insuranceforvolunteers.com or call Tony at 1-800-882-0801 ext. 13 or
tony@generalinsuranceinc.com
Do you have a training class you’d like offered? Chances are we can get it for you.

Call or e-mail us with your needs! Tr@]ﬁnﬁﬂg

Arrive Safely — Save Lives Seminar is presented by ESIP. This fast paced program explores

the unique response challenges faced by emergency responders. Topics include local and

state laws, vehicle dynamics, driver selection, recognized training standards and SOP’s. The @H["I@nﬁ
course focuses on both emergency and personal vehicle accidents. Emergency responders

and their leaders are finding themselves on the wrong side of the headlines, in jail and even S@ o @g
injured and killed at an alarming rate. This multimedia presentation looks at root causes and WH@
provides solutions for reducing these trends.

The course is presented by David Denniston. Dave is the past chief of the Cortlandville Fire
Department in Central NY and does presentations across the country for ESIP Insurance.
Dave has spoken at FDIC, Fire House Expo, IAFC and many state conferences. He has also
been published in trade magazines and newsletters on subjects ranging from emergency
vehicle response to organizational leadership.

Airlines and Emergency Services...We Can Learn a Thing or Two
By Dave Denniston, Training Manager
Emergency Services Insurance Program

I often think that I have one of the best jobs in the world. I get to travel across the United States to meet and
work with Firefighters and EMS folks on a regular basis. 1’1l admit just like any job it isn’t perfect, but it
sure is tough to beat. One of the downsides of the job is the long hours as well as the constant travel. | joke
that I know more people at the US Airways counter in Syracuse then | do at the home office. A firefighter
approached me at a recent class | was teaching and asked if the thought of flying so much ever made me
nervous. | replied that I really never gave it much thought, but to be honest | was more nervous every time
my fire pager went off at home than | was of flying. He asked me to explain my logic and the conversation
went something like this.

Flying has its dangers, no doubt about it. But Fire and EMS responders can learn a lot if they study the
airline industry. First is Risk Management. The airlines look at weather conditions and decide when it is not
safe to fly. Can planes take off and land in rain, snow, fog and wind? Sure they can, when they have to. But




sometimes the risks far out way the benefits and they ground the flights. The same is true of firefighting.
Can we enter a fully involved building and fight a fire? Sure we can, but sometimes the conditions warrant
that we don’t and we need to be ready to ground our crews before they get in trouble.

The next item | have noticed is maintenance. Before each plane takes off it is checked by ground personnel,
the pilot does a complete walk around and then the pilot and copilot do another series of checks before they
start the engines. If you watch this process it is redundant on purpose. Do we take the same amount of care
of our equipment? Or do we assume if it worked last time it will work again when we need it?

The next area is Training. | fly on average of once a week and have heard the seatbelt message over and
over. | know the nearest exit may be behind me and I know my seat cushion may be used for s flotation
device and oh yes, the bag on the oxygen mask may not inflate but oxygen is indeed flowing. While this
message is being given | am probably checking out the latest edition of Skymall magazine and not paying
attention, but I still hear it as does the person on the plane that may have never flown before. Don’t assume
your members already know the message of safety in your organization, repeat it over and over, it just may
save their life.

The next area is compliance. After we hear the seatbelt message not one, but two flight attendants walk the
aisle to ensure each seatbelt is buckled before the plane moves. Who is checking for compliance in your
organization? Is someone else checking to make sure that the person checking is doing their job as well?
The airlines also check that everything in the plane is securely fastened before takeoff. Have you checked to
see that all helmets, oxygen bottles, defibrillators, axes and clipboards have been secured on your vehicle
before it moves?

The plane never leaves the gate without a spotter. It doesn’t matter if they are backing two feet or twenty
feet. The spotter is visible with bright orange marshalling wands, has communications with the pilot and the
tow operator, and uses two hands with clear signals and every spotter in every airport across the United
States uses the same signals. When is the last time you heard or read about a backing accident at an airport?
These airports are just as crowded and dangerous as our emergency scenes and backing accidents never seem
to happen. Why then are backing accidents one of the most frequent accidents we have seen in the
emergency services?

The final area where airlines have us beat is “near miss reporting.” Each incident and near miss in aviation
is reported, evaluated and communicated to other airlines. We have the ability to do the same in Fire and
EMS services. The purpose to report near misses is so that trends can be identified, solutions can be
discovered and together we can make emergency services safer for all. 1 encourage you to report all near
misses so we can learn from others as well.

Maybe all this time 1 spend on airplanes hasn’t been in vain after all. 1 have learned a great deal about safety
from the airline industry and 1’m sure I’ll pick up even more as the years go by. The airlines are forced to
start charging for baggage, charging for drinks and no longer offer free peanuts or pretzels. | am sure they
could save even more money by cutting out some of their safety steps. You could buy a lot of pretzels for
what they pay that person to stand there behind the plane with the big orange wands, but they seem to have
their priorities in order. Perhaps if we did a better job getting our priorities in order we could someday make
responding to an emergency call as safe as flying in an airplane.

Well, we’ve just started our approach to Syracuse and all electronics must be stowed for landing. Here
comes the flight attendant to make sure I have done so. What a novel concept, actually checking to be sure
that everyone is doing what we have told them to do. Yes, we can learn a lot from others and make our jobs
safer if we just follow their lead.

Humane Fire Co., Mahanoy City (Schuylkill) — http://mcfd.net/humane.html

Northwestern Ambulance Assn. (Lehigh) — http://www.nwac71.org/ N ,' c Q
Radnor Fire Co. (Delaware) — http://www.radnorfire.com/

Hershey Vol. Fire Dept. (Dauphin) — http://www.hersheyfire.org/

Eddington Fire Co. (Bucks) -  http://www.eddingtonfireco.org W iin ]
Hamburg Comm. Ambulance Assn. (Berks) - ebS,te
http://www.hamburgboro.com/hambulance.htm




Texas Hold ‘Em Tournaments to benefit the Ogontz Fire Co. are held every 3" Sat.
monthly at 7:00pm and are open to all fire, police and EMS personnel. $20 donation
door fee. Contact Phil at pwash5@comcast.net for more info.

Columbia Hose Co., Shenandoah will be holding a Spaghetti Dinner on the following
dates: Sun., Nov. 2, Sun., Dec. 7, Sun., Jan. 11, Sun., Feb. 1, Sun, Mar. 1, Sun., Apr.5
from 11am to sellout. Free local delivery 462-9574 eat in or take out adults $7 child $5.

Citizens Fire Co., Slatedale will be holding a Comedy Night on Sat., Nov. 8. Doors
open at 5PM, show starts at 7PM. Cost is $18 in advance, $20 at the door and includes
a hot buffet, chips, pretzels, refreshments. Limited seating available. Call Brenda at
610-767-1052 for tickets and info.

East Greenville Fire Co. will be holding its Annual Comedy Show featuring Ray the
Amish Comic on Sat., Nov. 1¥. Admission is $20 and includes refreshments and
snacks. Doors open at 6:30pm — Show starts at 7:30pm with a DJ to follow. For more
info. Call 215-679-7875 or visitwww.egfd38.com. Show is 21 and older only.

Egypt Fire Co. will be holding an All You Care To Eat Spaghetti Dinner on Fri., Nov.
7" from 5 to 8 pm at the fire station. Donation of $7.50 adults, $3.00 7-12, under 7

free. Meal includes AY CE spaghetti, choice of sauce (meat, meatball, or marinara),
salad, Vienna bread & butter, beverage, and dessert. Email egyptfirecol@me.com or
call (610)262-6003. Additional dinners are scheduled for Dec. 5™, Jan. 2" and Mar. 6"
Harrisburg River Rescue and Emergency Services will be sponsoring an Indoor Flea
Market, Sunday, November 9, 2008 from 8 a.m. to 2 p.m. For more info. visit
www.harrisburgriverrescue.org. The Flea Market will be held at Harrisburg River Rescue
headquarters, in their spacious banquet facility, located at 1119 South Cameron Street in
Harrisburg.

Alburtis Fire Co. will be holding a Comedy Night on Sat., Nov. 15". Tickets are just
$25 per ticket and include buffet meal, beer, soda, ice, (BYOB). DJ entertainment
follows the show for your listening and dancing pleasure. Doors open at 5 pm. For
tickets and info. Call 610-966-3535.

Columbia Hose Co., Shenandoah will be hosting a Block Shoot on Sun., Nov. 16th
from 12 noon - ?? Food and refreshments will be sold all day. House guns only. For
info call 462-9574.

Nesquehoning Fire Co. #1 will be holding a Spaghetti Dinner on Sun., Nov. 16" from
11AM to 3:30pm. Eat in or take out — Adults, $8; Children under 10, $4.00.

Alburtis Fire Co. will be holding a Comedy Night on Sat., Nov. 15". Admission is
just $25.00 and includes buffet meal, beer, soda, ice, (BYOB), comedians, DJ
afterwards for your listening and dancing pleasure. Doors open at 5 pm till???
Columbia Hose Co., Shenandoah is having a Karaoke Night with DJ Fantasia on Sat.,
Nov. 26™. Happy Hour 7-9 Kitchen opens 7pm - 1am Cover $3.00 Must be 21 ID a
Must.

Nesquehoning Fire Co. #1 will be holding an All You Can Eat Breakfast on Sun.,
Nov. 30" from 8AM to Noon. Cost, $7.

Recruitment / Retention Tool
By Dave Gibson, CLU
Senior Vice-President, Provident



When the tones go off, emergency responders are beckoned to the numerous calamities that face us on a
daily basis including countless motor vehicle accidents (MVA’s). Unfortunately, many firefighters and EMS
personnel do not believe they would be on the receiving end of such a tragedy.
For people between 1 and 41 years of age, accidents are the leading cause of death in the nation. While
accidents continue to be the fifth leading cause of death overall, exceeded only by heart disease, cancer,
stroke and chronic respiratory diseases, accidental deaths are increasing at a greater rate than that of any of
the top four causes of death.
Below is a variety of unfortunate accidents of claimant’s we have received over the last 2 years. While the
majority of AD&D claims we receive are MVA’s, keeping in mind these injuries occurred ONLY TO
FIREFIGHTERS we insure.

» A FF was boating with his wife when she fell overboard. In the attempt to save her life, which he did,

he drowned.
» Junior member was on vacation fishing. During a cast, the reel jammed causing the sinker and hook to
spring back striking the member in his left eye. This resulted in the loss of sight in that eye.

» 23 year old died when he struck a telephone pole with his motorcycle.

* FF was walking across the street and was struck by a passing motorist.

» ATV accident resulting in death.

* Run over by a hay combine.

* Crushed by a bulldozer.

* Fell over 200 feet down a mountain while hiking with his family and died.

* FF sustained a fractured neck from a snow skiing accident resulting in quadriplegia.

* FF fell from a tree stand while hunting resulting in quadriplegia.

I have to tell you that | hunt from tree stands, ski, ride an ATV, enjoy riding a motorcycle, and occasionally
fish. Looking at this list, I am at risk. However, I’m also insured.

Fire company officers are searching for different options to entice their members to stick around. Providing
members with financial benefits they might not otherwise purchase on their own can be a good incentive in
retaining members in your organization.

One “tool’” at your disposal is 24 Hour Accidental Death & Dismemberment insurance. This type of policy
helps individuals and / or their families after a life-altering accident to maintain current lifestyles. For
example; if you have a 30 man active crew in your fire department, a 24 hour AD&D policy with a $25,000
Death benefit would only cost approximately $500 per year for the ENTIRE fire department.

This is not to say that $25,000 will solve someone’s financial burden, but it sure can help. You would be
surprised how many people do not have any insurance other than what their employer might provide.

For most of you, you do not get paid for the many hours of work you put into the department. This ‘tool’ in
your toolbox is one that we hope you will never need to use. But, if it is in your toolbox, your members and
their families will greatly appreciate the added protection.



Got something you’re selling?

Looking to Buy, Sell or Trade? - List it here - FREE!
Eddington Fire Co. has a 1993 E-One Pumper for sale. 1,250 gpm, 750 gal. tank,
enclosed 8-man cab with some equipment supplied. For more info, contact Jeff Mitchell
at Jeffrey.Mitchell2@McGuire.af.mil or Tom Market @ tom@smartplay.com or visit
www.eddingtonfireco.org
Diamond Fire Co., Walnutport has a Barron Il Cylinder Refill System for sale. 5,000
psi, 13.2 cfm w/ 3-cylinder enclosed fill station and 2 cascade cylinders. Contact Mike
Wentz at 610-597-0376 or station29@enter.net for more info.
Western Salisbury Vol. Fire Co. has a 1986 Mack CF/688/Ward 1979 1,000 GPM
Pumper for sale. Asking price is $32,000. For more info. contact Chief Steve Schneider
at 610-266-7100 or Chief Eng. Jack Kelly as 610-432-3847.
Barren Hill Fire Co. has a 1972 Custom 20 Brush Truck and a 1994 Ford Club Wagon
Fire Police Van for sale by bid through April 30™. Both trucks are sold as is. For more
info. contact Chief Chris Schwartz at 610-825-2250 of
BHFCTruckCommittee@comcast.net.
Western Salisbury Vol. Fire Co. is selling a 1986 Mack CF688/Ward 79 Pumper.
34,400 miles, Allison Automatic Transmission. 1,000 GPM, 500 gal. tank and many
extras. Truck is in excellent condition with an asking price of $32,000 (negotiable). For
more info. contact Chief Steve Schneider at 610-266-7100 or Chief Engineer Jack Kelly
at 610-432-3847. www.westernsalisbury.org.
Ruscombmanor Fire Co. has 2 Honeywell smoke eaters for sale. For additional info.
call Eric at 610-223-9577 or Tom 610-721-6028.
Hereford Fire Co. is selling two (2) fire engines: 1979 Hahn Pumper and a 1981
International Tanker. For more info. contact Todd Sivco, Jr. at (215)679-4770 or email
engineerb8@verizon.net

From Our Family to Yours,




From the Desk of Wes Fritz...
Hey gang, a couple of things...

First, | want to take this time to thank you for your time and patience while we upgraded our e-mail
servers last month. You know me, I’m one of those folks that understand enough about a computer to
send and receive e-mail and visit a few websites. If you’ve sent us an e-mail that wasn’t replied to, it’s
probably because of the changes/upgrades we were making. Please resend that e-mail or give us a call.
We’ll get it taken care of.

Second, our “Clerk of the Works”, Maureen has been under the weather lately and as a result, is out of
the office off an on. For the time being, please e-mail or call Candy, Tony or me should you need any

assistance.

Until next month, Take Good Care.

. Office

E-Mail Cell Ext.
Amye Compitello | amye@generalinsuranceinc.com 10
Linda Fritz linda@generalinsuranceinc.com 11
Maureen Farrell maureen@generalinsuranceinc.com 215-260-2725 12
Tony Blackwell tony@generalinsuranceinc.com 570-764-6033 13
Wes Fritz wes@generalinsuranceinc.com 215-317-8414 14
Candy Vigorita candy@generalinsuranceinc.com 15
Jim Caine JimCaine@verizon.net 215-514-5815 20

Now Serving you with 3 Locations!
515 Stump Rd., Suite 234,

Southeast PA ot Waﬁ’es, oA 10454 267-640-0911
Southern 665 Mill Creek Rd. 800
New Jersey Manahawkin, NJ 08050 609-978-9911 | gg5 ggo1

Northeast PA

600 W. Centre St.
Mahanoy City, PA 17948

570-772-3192

Contact™®
s

We @ Referrals!

Veterans, We Salute Youl!




